rade & Commeree

Part 1
Listening L' |- . 6 Would bei di .

The Silk Road istenin ould you be interested in going on a
A ) 9 ) ) ) modern Silk Road tour? Why / Why not?
Extend your vocabulary 1 Wor.k mn palrs.'Dlscuss the questions. What would be the highlights or downsides

e Which countries or areas are your of such an experience?

change and . R
country’s main trading partners? What

exchange ) - )
items or commodities do you import
Pronunciation from them, and how are they transported
List intonation to your country?
e What do you know about the trade route 1 Delete the noun that does not normally
Grammar known as the ‘Silk Road’? What images collocate with the verb.
The passive does it conjure up for you? 1 exchange contracts / addresses /

views / your hair style
2 5 2.36=2.40 Listen to someone talking 2 change trains / house / gear /
about different aspects of the Silk Road, SIS

. 3 swap places / roles / currency / comics
and match each section 1-5 to one of PP ) rency
5 / sides / smiles / channels

e collocations, tell a

at 4 | :

p— / % L ngs that you have done in
) 7 e , month or year.

were the most | ave never done.

w lew AC) ITJAN
FDUCAITION g sentences from the

4 © Naariilan Puktishers | TD d discuss with a partner
goes up or down on the
italics.

overland travel as it was

and took up little space.

2 They also faced the ever present threat of
bandits, not to mention wars, plagues and

shipbuilding  silk spices wool

5 @5 2.41 Listen to the final part of the

) natural disasters.
talk and answer the questions. 3 Caravanserai were used not only by
1 What else was exchanged on the Silk traders and merchants, but also by
Road as well as goods? pilgrims, missionaries, soldiers, nomads and
"""" 2 What does the speaker say about urban dwellers.

the links between the Silk Road

and globalisation?
3 How is the Silk Road being used today?

2 9 2.42 Listen to check your answers. Then
practise reading the sentences with the audio.



3 Work in pairs. Compile lists for two of 2 Complete the text with an appropriate active or

the following categories: passive form of the verb.

e scarce commodities or resources

e items or commodities that are often Trade (1) (conduct) between different groups or societies
illegally traded since prehistoric times. The earliesttrade (2) _ (probably /

e items that are currently in great demand consist) of forms of barter, in which goods (3) ________ (exchange)

in retail outlets without using a medium of exchange such as money. Later, currency

things you can buy in your local @) (introduce) to facilitate a wider exchange of goods and
street market

services. The importance of internationaltrade (5) _ (increase)
4 Read your lists and compare them with in recent decades, and trade organisations such as the EU and NAFTA
another pair. 6) _ (establish) to promote trade between member countries.
Nowadays, trade (7) —_(increasingly / carry out) with few
Grammar restrictions within countries; however, trade blocs (8)
. ma egulate) inte ional trade by means of quotas and restrictions.
1 Read the sentences i

and do the tasks below.

s, and some form of
exports. However, it is

The Silk Road consist ) ] (ever / establish) in the
network of land and s¢ fo ompletely / disappear).
Many important scien
immovations were tra
When the silk arrived
made into luxury goo
Caravanserai were us
traders and merchant:
pilgrims, missionaries,
and urban dwellers.
By the end of the 14"
importance bad great
Today the Silk Road is again being used
by traders.

4 Read your sentences to another pair
without mentioning the names of the items.
Can they guess what you have written about?

Which sentences contain an active verb

form and which a passive verb form?

Choose the correct alternative:

o use an active / a passive verb form
when the main focus of the sentence
is the doer of the action (or agent)

5 Work in small groups. Tell your group
about an important contribution that your
country, or another country you know, has
contributed to the world. This could be:

. . e anart form e an institution
e use an active / a passive verb form . .
when the main focus of the e a commodity e amanufactured item
sentence is the action or the object ° acustom * areligion or philosophy
. 7 e aninvention  atechnique
Complete the rule: Ask and answer questions about each contribution.

* to form the passive, use the Grammar focus - explanation &
appropriate form of the verb more practice of the passive on page 142
+ the 7
o Which of the passive sentences
mention an agent? Why is an
agent not mentioned in the other
passive sentences?




Trade

Part 2

Speaking

Freedom and slavery

Reading
The Long Song

Vocabulary

Ways of looking

Speaking

1 Look at the pictures, and with a partner
discuss their connection with trade.

2 @5 2.43 Read some quotations about
freedom and slavery, and complete each
one with a suitable word, as in the example.
Then listen to compare your ideas with the
original quotations.

1 The moment the slave resolves that
he will no longer be a slave, his fetters
fall. Freedom and slavery are mental

states __(Gandhi)

3 Which quotation do you like best, and
why? Choose two or three of the quotations
to discuss with a partner.

o How far do you agree or disagree with
the ideas, and why?

¢ Can you think of any real current or
historical situations to which they could
be applied?

Reading

1 Read extracts from The Long Song by
Andrea Levy. What is the relationship
between Carohne Godfrey and July?

Do you-think thestory takes place before,
ancipation of the

derlined words

e MACMILLAN

EDUCATITIN
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oppressor; it must be demanded by the
. (Martin Luther King)

7 Governmentsneed  to
protect them against their enslaved and
oppressed subjects. (Tolstoy)

& Everything can be taken from a man but
one thing; the last of the human freedoms
—to choose one’s in any given

set of circumstances. (Viktor Frankl)

g of each of the

the text for the

S.

t initially understand
Godfrey’s refusal to serve her.

July was surprised by Godfrey’s reaction.
Godfrey starts behaving like the master.
Caroline resists Godfrey’s refusal to help.
Caroline realises that their roles have
been reversed.

5 Which of these words could describe the
characters’ attitudes, and why?

v s W N

aggressive controlling
defiant loyal self-confident
submissive  timid

arrogant

1 In what way(s) could Caroline be ‘like a
fish newly landed from the water’ (last
paragraph)?

2 Which of the characters, if any, did you
sympathise with? Why?



Part 3

Reading & Speaking

Bangalore

Listening

Ideas for India’s
future

Vocabulary

Problems

Speaking
Tackling problems

Reading and Speaking

1 Work in pairs. Look at the industries
in the box. Which are the main sources
of income in your city or area? Are these
industries growing or declining? Give
reasons for your answers.

agriculture  finance fishing  forestry
IT  manufacturing  mining
service industries  tourism

2 Read three different descriptions of
Bangalore on page 71, a modern industrial
and commercial city in India. Decide what
sort of text they are (factual, descriptive,
narrative, literary or persuasive, etc) and
where you might find them. What words
and phrases in the texts tell you this?

3 Read again\ind ansier the'questions.

1 e Uisychelmainvinids s v7in Ban calore?

2 What are the positive points about the
city that each author puts forward?
Whatowords-aoes e 2o use o
describe them?

3 In text A, how does the author describe
the transition taking place in Bangalore?

4 Is the author optimistic about the
city’s future?

5 What basic problem is the city faced

with? What is the cause of this?

4 Find words in the texts that mean:

develop into (text A)

very poor area of a city (text A)

waste substances (text A)

friendly (formal) (text B)

very interesting (text B)

pleasant and comfortable (formal) (text B)

A kW N =
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Work in pairs. Discuss the questions.

o What overall impression of Bangalore do
you get from these texts?

e If you were going to Bangalore (on
business or as a tourist), what aspects of
the city would you be interested to learn
more about?

Listening

1 Read the definition of the word
outsonreing. Can you think of any examples
of outsoneig in your country? What are
theadvantages and disadvantages of this
type of arrangement?

outsourcing BUSINESS: an arrangement in
which woik is'done by people from outside your
company, usually by a company that is expert in
that type of work.

2 &5 2.44 Listen to an Indian
entrepreneur talking about India’s I'T
(information technology) and BPO
(Business Process Outsourcing) industries.
How has increased demand ultimately
affected India’s outsourcing business?

3 Listen again and answer the questions.

1 What do companies typically outsource?

2 Why did India’s I'T-BPO sector become a
world-leading industry in the 1990s?

3 What has the increased demand for
outsourcing in India led to?

4 What have some British and American
companies begun to do?

s How have Indian companies begun to
adapt to changes in the outsourcing
destination?

4 The growth of the I'T-BPO sector in
India was very much linked to English. What
role does English or other foreign languages
play in the main industries in your country?



Vocabulary

1 Choose the correct word to complete
the phrases from the listening. Which of
the phrases refer to a problem? Which
refer to dealing with a problem?

1 For companies, becoming / getting
rid of these tasks means lower costs.

2 This has kept pushing / pulling up
the cost of salaries.

3 Infrastructure in these areas has not
been able to keep speed / pace with
growth.

4 There have been some attempts to find
a way / path round thesenssues:

s India has become a sacrifice / victim of its
OWN SUCCESS.

2 Look at the adjectives (1-3) that can
collocate with problem. Match them with the
correct meaning (a—c). Do the sameyvich the
verbs (4-8) and meanings (d-h).

1 major a urgent

2 pressing b very difficult

3 intractable ¢/ very big

4 pose d lessen

s tackle e find a solution to
6 alleviate f make worse

7 exacerbate ¢ deal with

8 solve h present

3 Complete the dialogues with the correct
form of phrases from exercises 1 and 2.

A: Itsa(n) (1) problem. It’s at
the root of the nation’s troubles. It’s
why we’re not (2) with
other countries.

B: But it’s difficult to see how it can be
3. oreven(d)_____ _in
some way. Unfortunately, I can’t see any
G)— it

A: The fact that child poverty still
(6) — ahuge problem in some
European countries is a scandal. The EU
need to (7) this now.

B: Absolutely. I think what is vital is
recognition that it’s a(n) (8)
problem. More has to be done
immediately to make sure it isn’t

(9)_— any further.

Bangalore

When | drive down Hosur Main Road, when | turn into Electronics
City Phase 1 and see the companies go past, | can’t tell you
how exciting it is to me. General Electric, Dell, Siemens - they’re all here
in Bangalore. And so many more are on their way. There is construction
everywhere. Piles of mud everywhere. Piles of stones. Piles of bricks. The
entire city is masked in smoke, smog, powder, cement dust. It is under a veil.
When the veil is lifted, what will Bangalore be like?

Maybe it will be a disaster: slums, sewage,
shopping malls, traffic jams, policemen. But
you never know. It may turn out to be a
decent city, where humans can live like

humans. A new Bangalore for a new
India. And then | can say that, in my own
way, | helped to make New Bangalore.

What do you call a congenial,
captivating, cosmopolitan
confluence of software and shopping
malls, electronics and environment
friendliness, salubrious climate and
cleanliness, modern outlook and old
worldliness, precision engineering and
pubs? You call it India’s best city for
business. It is also called Bangalore.

City and capital (since 1830) of Karnataka (formerly Mysore) state,
southern India. One of India’s largest cities, Bangalore lies on an
sast-west ridge in the Karnataka Plateau in the south-eastern part of
the 'stdte.|Pleasant winters znd tolerable summers make it a popular
place of residence, but weaiter 'supply for its increasing industrial
ang damesticneeds issa problem, because its 914 mm of annual
rainfallis inagequate ana there are no rivers nearby.

Froim the late 20" century the city became a centre of
high-technology industry, and a number of large
multinational technology corporations opened
offices there. In addition, major domestic firms
such as Infosys and Wipro established
. headquarters in the city.
Speaking
1 Look at these issues and decide
which three are the most problematic in
your country. Make notes on the problems in
these areas.

e employment and job creation

e benefits, social security and health care
o pre-school childcare

e education

e higher education

e infrastructure

e cities / urban policy

e rural areas

o

e environment

2 Work in small groups. Discuss the problems
you have noted down. How are they being
tackled? How successful are these measures?
How else could the problems be tackled?

Commerce Unit 6



Commerce

Part 4
Is:j:l::riems Speq king 3 Read again. Decide if the statements are
) ) ) true (1), false (F) or the text doesn’t say (DS).
' 1 Look at the following eight things that . The price of gold al rises in
Reading people invest in. Which do you think are m fnpnfe Of %(i)i AIWays Tises
The new golden age the safest investments? Rank them in order Orments of Crisis.

. . 2 Itis important to distinguish real gold
from 1 (safest investment) to 8 (riskiest nports Ch &
. from imitations.
investment).

gold and golden 3 Gold contains small quantities of

art bank accounts  collectables toxic material.
Grammar 4 Gold represents much more than

gold government bonds land .
Cleft sentences a 51mple metal.

property  stocks .. .

5 Transmutation is the process by which
gold is converted into base lead.

6 The author views bankers as

Y modern alchemists.
St / /\\\\ h less in the future.

4 A 1e questions, giving reasons

Extend your vocabulary

2 Compare your answers with a partner,
giving reasons for your opinions. Try and

.

p Jdin
o ou thini still as important now?
V | : _ I LL A JN htthe aut}for Ehaz gold is
e e 1 bd L @IN

aluable metal?
) N C
Saan.l_e/rﬁarketin: fext © Macmillan Publishers LTD

. \\-\ was written in 2010. Do
ALY
nte

D 2manc

means ‘made of gold’:
g in gold jewellery.
& can mean ‘gold in colour’:
ad The new golden age s golden hair
Golden can also mean ‘successful’:
We’re living in a new golden age.
1 Is gold or golden the correct word in

best summary of the article.

 After a long absence, gold is popular

again NOW. . these sentences?
e Gold is popular now, but it always has 1 She's the company’s girl at

been for many reasons. thelmoment.
e The popularity of gold is misguided. 2 He just missed out on the

. . medal.
2 Match the words in bold in the text to :
.. 3 Theywerethe __ years of jazz.
the definitions below. . .
4 There are miles and miles of

1 apparently unimportant (though RS

actually important) 2 Golden can also be used in fixed phrases
2 easy to press into different shapes with different meanings. Cross out the
3 things that can be bought and sold words below w.hi.ch do not collocate with
4 increasing quickly by a large amount golden. Use a dictionary to help you. What

. do the other phrases mean?

5 existing now as a modern example of

fomit_hlng or someone from the past address  anniversary  dream
6 laughingat . . handshake oldie opportunity
7 uncontrolled activity or excitement

. remark rule
passion

3 Use two of the collocations and make
sentences to show their meaning.

Unit 6 Commerce




Function globally negotiating

Warm up

1 Work in pairs. What would you do and say in the
following situations?

e You have a ticket for ap
you are told that the f
e You open your bank s
been charged for goi
e You are the manager
want to persuade a re
to you.
¢ You are interested in buy
price is too high. .

2 Have you ever been i

What happened?

Listening

1 5 2.45-2.48 Listen t

each one to a situation from the Warm up section.

1 What is the outcome in each case?
2 How similar were the people’s reactions to your
own ideas?

2 In which of the conversations did you hear the
following, and what is the speaker referring to?

1 Itdidn’t clear in time.

2 This is the one I've got my eye on.

3 45 is pushing it.

4 Surely those few hours shouldn’t have incurred such a
hefty fine?

You won’t budge on that at all?

We could do 50.

We can throw in some cover.

There is availability.

® N N wn

@ Unit 6 Function globally
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Language focus

1 Read some sentences in which people are making an
offer or concession, and complete each one with a word or
phrase from the box.

absolutely the best if you can

prepared to

acceptable could

if you like thenlcan what | can do

1 isupgrade you. Would thatbe __?

2 Tell you what. bring the price down,
place a firm order.

3 OK,I'm throw in this radio, and I'll knock

ten euros off.

GO ON
it and get back to you.

o for me?
e for me.

1 @5 2.49 Listen and complete the sentences. What is the
function of the missing word(s)? Say the sentences.

1 Butyou it’s not my fault?
2 You into overdraft.
3 Well,that_ good.

2 @5 2.50 Listen and repeat the sentences you hear,
adding an auxiliary verb.

You said you’d deliver them today.

You did say you'd deliver them today.

Speaking

Choose two opening lines, and improvise a conversation
with a partner. What concessions did you obtain?

o I just wanted to talk to you about my overdraft limit.

e I bought this scarf here last month, and I was wondering
if I could have a refund?

o I really like it, but I’'m afraid it’s beyond my price range.

¢ I'm sorry, but I asked for a non-smoking room.



Global voices

Warm up

Do you think customer service in shops and restaurants is
good where you live? Think of a recent example to support
your opinion. Then discuss in pairs.

Listening

1 #5 2.51 Listen to Marion from The Netherlands and
Scott from England discuss customer service in different
countries. Decide if these statements are true (7) or
false (F) according to the speakers.

1 Marion thinks there are great differences between
The Netherlands and England.
2 Marion thought it was.un
ask her if she needed
3 Scott felt that he was
4 Both Scott and Marion
is too much.

le-marketing 1

al

Marion, The Netherlands

2 5 2.52 Now listen to Lillian from Kenya and
Dominika from Poland talk about their experiences in
shops in England. Answer the questions.

What does Lillian say about customer service in Kenya?
What did Lillian want to buy? Did she get it in the end?
Who has the better experience?

What difference did Dominika see between customer
service in England and in Poland?

BOW N =

Lillian, Kenya

Dominika, Poland

25" "ACMILL’\N

Language focus: stance markers

1 Stance markers are words or phrases that mark a
speaker’s attitude or point of view. Look at the examples
below. What is the stance marker in each one? How does it
affect the meaning of the sentence?

.. but sadly this is not extended to the, to the low-class citizens.
You literully walk inside the door and then you get five people
come up to you ...

2 Match the phrases in A to phrases with similar meanings
in B.

A B

frankly obviously

1e dialogue between a
0 incorporate one of the
r dialogue.

BDICANHON

ok at thefotlowing exal f an English customer
similar things in your
ice in a shop you

bw one of the following

Or.

Staff greeted you and offered to help you.

Staff were friendly and cheerful.

Staff answered your questions.

Staff showed knowledge of the products / services.
Staff were polite throughout.

2 Compare with a partner. Do you think
these questionnaires ...

e area good idea?

e are useful?

e have any effect on customer service?

Global voices Unit 6



Writing emails

Dear Anne

Thank you for your enquiry. In \
namely Villa Gemma and Villa ﬁﬁ lv _I ) W W4 hem in the correct

unfortunately not available fo | ar ' ¢
have availability for Villa Mariz u ‘\_,r'\ i |O{\ outcome o
645 euros (in other words, slig { : :

but it is a larger apartment an Sample marketing text @ Macmillan Publishers LTD
refurbished). Please visit our

the accommodation. We reg

(ie 96 euros) and the balance 1e local area?

what can you remember

Kind regards rana and her family?
e 3 payment?

_ Writing skills: cohesion

Dear Ms Petrovic

I have seen your apartment (Villa Gemma) on the Holiday 1 Look at the phrases hlghhghted.m the text. _
Croatia website and am writing to enquire whether it is available What does each one refer back to (in the same email
for the period 19-26 July. We are four adults (two married or a previous email)?

couples, to be precise), and non-smokers. Also, could you

please confirm the price, and your payment arrangements? 2 Choose the correct or more natural alternative to

Best wishes complete the sentences.

1 There are two courses, namely Spanish A and Spanish B.
The former is for complete beginners, while the latter /
the next is at elementary level.

As I promised / As promised, 1 attach a visa application
Just a quick mail to say a big thank you to you and Goran for form for you to complete. Could you please return this /
your kindness and hospitality during our stay in Croatia. It was that at your earliest convenience?
great meeting you and we had a brilliant time. We’ll certainly
recommend Villa Maria to all our friends and hope to be back
again very soon!

All the best

Anne Le Tissier

Hi lvana

Unfortunately, we have still not received the form. This /
That means that we cannot process your application, so
could you please forward it to me asap?

Further / Farther to our conversation, I have decided to
Anne cancel my order.

@ Unit 6 Writing



Linking ideas: clarification and emphasis

1 Read the emails on page 76 again and find expressions
used to give clarification and emphasis.

2 Read the email below and delete the incorrect
alternative.

Preparing to wri

With a partner, decide on
you would like to corresj
course, booking a ticket

A semi-formal el

® | am writing / Just a
whether ... / thank yc

® Thank you / Thanks fo

® [ would be grateful if you could / Can you please send
me details of ... / let me know ...

® | am attaching / Please find attached a booking form

® (Kind / Warm) Regards / Best wishes / (All the) Best /
Many thanks / All for now

Writing

Work in pairs. Using email conventions, you should each
write an initial enquiry about the transaction you chose

in Preparing to write, and pass the sheet of paper to your
partner. Your partner should then write a reply to the
enquiry. Continue the correspondence until the transaction
is complete.

Study skills

Learning language in context

1 Read a suggestion on how to extend your knowledge
of English. With a partner, discuss which of the
suggestions, if any, you already follow.

A good way to extend your knowledge of English at
advanced level is to study language as it occurs
naturally in real (spoken or written) texts. Here is a
useful procedure to follow:

* Choose a text that interests you or that is
relevant to your work or study, or one that you
have already studied in class.

* Read or listen to the text until you understand

y words, phrases,
entences that you
or i d that you would

I LLAN

EDUCATION

n your vocabulary
ginal sentence.

he new items
rners dictionary
Add any useful
ok.

sentence to help you

lary notebook on
a regular basis; the more often you study
something, the better it goes in.

2 Look again at the above section and notice the words
and expressions in italics. The first two of these could be
recorded as follows:

A good way to ... is to ...: A good way to make friends
is to join an English class.

follow a procedure: adhere to, comply with, follow,
go through, use a procedure (Macmillan Collocations
Dictionary) If you follow the safety procedures when
you dive, you are unlikely to suffer a serious accident.

3 Write a record for the other words and phrases.
Then compare ideas with a partner.

Writing & Study skills Unit 6 G





